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* This brochure describes technologies available to the MAMS 
Testbed Federation. As the Australian Access Federation is yet 
to be finalised, its technologies may differ.

Introduction 
The MAMS Testbed Federation differentiates itself from other 
Shibboleth Federations by providing some commonly needed 
tools for its Members. These tools enable Federation end-users 
to collaborate with other users securely in real time. These 
Federation tools, which would otherwise require considerable 
local maintenance from each Member to run them individually, 
can more efficiently be provided as a suite of hosted services 
available from the Federation for use by Members. 

Some of the tools already in deployment include Federation 
Chat Helpdesk, Shibbolised SubEtha Mailing List, Shibbolised 
OpenMeeting, with others to come in the future. 

Federation Chat Helpdesk 
The Federation Chat Helpdesk evolved from the successful 
deployment of the Online Librarian (OLL) project that was 
funded as part of MAMS Minigrant received by Murdoch 
University and Macquarie University. OLL has been running as 
a production service for over 2 years offering help to students of 
the two universities allowing them to ask reference desk 
questions directly to a live (online) librarian. Both universities 
have thus been able to increase their information desk’s 
operating hours, adding 22 hours per week. In the first 8 
months, the information desk received close to 1600 calls. 
Murdoch OLL team has recently received an Australian 
Learning and Teaching Council award for their outstanding 
contribution to student learning experience. 

 

 

Federaton Chat Helpdesk and Online Librarian are both based 
on Shibbolised Jabber Instant Messaging infrastructure, also 
called “Shib-Jim”. 

Federation Chat Helpdesk continues to offer the advantages of 
OLL by allowing users to chat directly with any MAMS support 
team member online. Multiple support members can handle and 
transfer conversations in real time to other members (eg, 

transfer from Helpdesk to Advanced Technical Support). This 
approach has major advantages over other forms of 
communications (e.g. email), as responses can be provided in 
real time, enabling the dialogue which is often required for 
complex queries, as opposed to simple question and answer 
queries. 

 

Figure 1 Librarian view of chat (with user information) 

Some features of Federation Chat Helpdesk are: 

 User information is known prior communication to the MAMS 
support team thus allowing support team members to more  
quickly and accurately target the questions/answers. This 
reduces the need for the typical introductory questions to 
discover user’s background (e.g. name, institution, etc). 

 Multiple anonymous support team members can collaborate 
in real time, all represented as a single support team. 

 Smart assignment based on user's attributes. Certain support 
team members can be pre-allocated to serve some users 
automatically based on users’ attributes such as their 
institution. 

 Second level operator support and conversation transfer. 

 Automatic statistics collection and backups. 

 Transcript email and feedback for any user who would like to 
refer to the transcript of the conversation. 



 

Shibbolised SubEtha 
SubEtha is a mailing list management system that has been 
shibbolised so that Federation users are able to subscribe and 
manage their registration to any available mailing lists. Certain 
users can further be invited to join restricted mailing lists. These 
restricted lists give the capability for groups of users to share 
and post information amongst themselves securely. 

 

Figure 2 SubEtha mailing lists 

With SubEtha, users share information and exchange ideas 
conveniently via email, and posts are distributed to all members 
of the list. Accounts are created on the fly upon a user’s 
successful authentication at their Identity Provider. List 
administrators can conveniently invite other users in the 
Federation and the list manager will do the necessary checking 
to ensure that an invited user’s mail matches the information 
present in his/her attributes from Identity Provider. 

 

SubEtha is further integrated with IAMSuite, a virtual 
organisation collaborative tool from MAMS, allowing ad-hoc 
groups of people within IAMSuite to post messages within their 
secure VO workspaces to accomplish tasks at hand (e.g. 
discussing and sharing documents in “project proposal” 

workspace are done in a “project proposal” mailing list). Mailing 
lists are auto-provisioned including enforcement of users’ 
authorisation based on IAMSuite’s workspaces. 

Shibbolised OpenMeeting 
Chatting and posting messages to mailing list can only go so far 
in fostering collaboration. OpenMeeting brings it to the next 
level. Users of the Federation can do live video conferencing 
with other members of the same group. OpenMeeting is 
shibbolised to enable auto-provisioning of user’s account and 
ability to invite other users from the Federation to join ad-hoc 
meetings. Authorisation in OpenMeeting enforces that users 
can only join meetings that they have been invited into or are a 
member of. 

 

OpenMeeting allows users to form private meetings, involving a 
smaller number of people. Recordings of the meetings can also 
be performed and retrieved at a later stage. Other features such 
as sharing documents can be done within the meetings. 

 

Shibboleth Federation Hosted 
Services 
These software programs are developed by the Meta Access 
Management System (MAMS) project at Macquarie University, 
Sydney, Australia. The MAMS project is funded by the 
Australian Federal Government's Department of Education, 
Science, and Training (DEST) as part of “Backing Australia’s 
Ability” program. The development of these tools and services 
are further continued under the Australian Access Federation 
project. 
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